
 

 

 
 
 
 
 
 
FOI ref no: 14676 
 
12th September 2022 
  
Freedom of Information request: reference 14676 first notified to us by email on 16th August 2022. 
Thank you for your recent request under the Freedom of Information Act 2000, as detailed below: 
 
Provide all communications and other resources relating to the recent promotion of what3words on your 
twitter feed as linked 
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FStaffsPolice%2Fst
atus%2F&amp;data=05%7C01%7Cfoi%40staffordshire.police.uk%7Cf15f60ba98f2489e1c7708da7f585
84c%7Cd492250406c0431d8eca67087dea03c8%7C0%7C1%7C637962314665401978%7CUnknown%
7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7
C3000%7C%7C%7C&amp;sdata=3pBzQjvuuFyj62E13zvdyVBoJ0izCKANQ4tocDZ8xms%3D&amp;res
erved=0... (the one where you suggest we download a third party commercial application and read its 
terms and conditions before heading out so we can get the handle.soaps.baker reference potentially 
encouraging people to remain in their car, rather than exiting our vehicle to the safe refuge behind the 
barrier where an emergency telephone is pictured). 
 
The tag used in the public service message ///handle.soaps.baker appears not to be within Staffordshire 
and the picture does not appear to relate to the location tag provided. 
 
This information should cover the ANY and ALL force departments OR third parties with which the force 
has liaised and ALL systems which may contain: 
 
1. Who suggested this be content be promoted, including copies of any associated communications. 
 
2. Discussions about the promotion and the content, including copies of any associated communications. 
 
3. Please provide a copy of the campaign toolkit provided by What3Words along with any associated 
communications. 
 
4. Any other relevant communications between the force and third parties related to the promotion of 
what3words and copies of these communications. 
 
The request may be limited to this specific promotion or the campaign within which it is carried so as to 
reasonable keep it under the fee cap. 
 
The format for your search shall be of any media type including but not limited to paper documents, 
telephone recordings, telephone logs, letters and emails. 
 
Staffordshire Police’s response to your enquiry is as follows: 
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